
Thermal Oxidizer Aftermarket Solutions

Keeping Your System Online with  
Our Value-added Services.
As the world leader in advanced combustion technologies and 

environmental systems, John Zink Hamworthy Combustion combines its 

renowned expertise and global resources to offer the most comprehensive, 

value-added aftermarket products and technical services available for 

thermal oxidizers. With more than 200 years of combustion experience, 

our thermal oxidizer (TO) aftermarket team is dedicated to helping you 

keep your system online. From installation and start-up services through 

training, engineering studies, upgrade packages and turnaround services, 

we help you operate your TO system safely, efficiently and reliably.

Our TO aftermarket team performs on-site inspections and organizes 

and stages equipment and parts. These services ensure proper 

equipment installation right from the start, helping you avoid problems 

that may lead to costly start-up delays.

Our aftermarket team has also developed proprietary software that can 

simulate thermal oxidizer operation. This software can be customized 

and used to train operators and engineers to safely and correctly 

operate your TO equipment.

Genuine John Zink® Brand Replacement  
Parts and Related Services 

 + Advanced pilot and ignition technology

 + Innovative burner technology upgrades and retrofits

 + Latest burner parts designs

 + Genuine John Zink brand replacement parts

 + Customized spare parts lists

 +  Warehouse inventory inspection and interchangeability analysis

 + Document replacement services

 + Rush order availability

Installation and Start-up Services
 + New installation job site service options

 + Interface with installation contractors

 + Equipment start-up services

 + On-site equipment performance tuning

 + Operator training

 + Technical phone consultations

Superior Turnaround Services

 + Thermal Oxidizer inspections before  

and during turnaround

 +  Thermal Oxidizer surveys

 + Start-up assistance

 + Replacement parts

 + Engineering support

 + Long- and short-term service contracts
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Koch Tecnologia Química Ltda.
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John Zink Hamworthy Combustion S.r.l.
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John Zink KEU GmbH
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John Zink Company LLC
11920 East Apache Street
Tulsa, Oklahoma 74116 
United States
 
T: +1.918.234.1800
F: +1.918.234.2700

North America
International Headquarters

To locate an office in your region, visit johnzinkhamworthy.com/contacts/office-locator
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Asia-Pacific
Regional Headquarters

John Zink Asia-Pacific, 
a division of Koch Asia-Pacific, Inc. 
4th Floor, Takanawa Muse Building, 3-14-13
Higashi-Gotanda, Shinagawa-ku 
Tokyo 141-0022 
Japan
 
T: +81.3.4332.5550 
F: +81.3.5423.1627 
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Comprehensive Training
 + Custom computer simulated training for new and 
experienced operators 

 + Continuing Education Units (CEU) available for a  
growing list of courses 

 + Hands-on operator training

 + Maintenance training

 + Start-up training

 + On-site technical training for plant personnel

 + Periodic refresher training

Engineering Studies and Services
 + Component and system retrofits and upgrades

 + Problem analysis

 + On-site engineering consultations

 + Performance optimization and emissions reduction studies

 + Fuel consumption analysis

 +  Troubleshooting


